
Cove at West Port 
Gate Registration 

Resident Name Displayed at 
Unit (Last Name, First Initial) 

Call Box Contact 
Bar Code, Card, or Transmitter Number  

ADDRESS / COMMENTS AREA 
CODE 

PHONE 
Bar Code 1 Bar Code2 DEVICE3 DEVICE4 

Please complete this form at closing 

Email completed form to HOA-  SWFgates@accessdifference.com  ;  Rebecca Sarver, rlsarver@drhorton.com

mailto:Gary
mailto:rlsarver@drhorton.com


Cove at West Port  

contact information

Warranty Services D.R. Horton Warranty www.drhorton.com 

  click on Warranty 

Electric Service Florida Power and Light 941.423.4862 

Water / Sewer Service Charlotte County Utilities 941.764.4300 

Phone / Internet / Cable CenturyLink 855.621.2194 

Garbage Service Waste Management 941.629.1106 

Home Owners Association Cove at West Port Community Association, Inc. 

c/o Access Management 813.607.2220 

2970 University Pkwy, Suite 101 

Sarasota, FL FL 34243 

HOA Manager: Andrea Arce aarce@accessdifference.com
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LIGHTING • INTERNATIONAL 

MANUFACTURERS OF DECORATIVE LIGHTING SINCE 1970 

MAXIM LIGHTING INTERNATIONAL 
WARRANTY OF MANUFACTURER'S PRODUCT 

Guarantee: Maxim Lighting International products are unconditionally guaranteed for 
one year from date of invoice against any manufacturing defects. Defective items will be 
replaced or repaired at Maxim option. Wattage listed is suggested and is subject to 
change without notice according to UL and CSA specifications. Improper lamping may 
result in fixture damage and will void our guarantee .. Any modification to a Maxim 
Lighting product not made at the factory will void the UL listing as well as the Maxim 
guarantee. 

Outdoor Lighting Guarantee: Maxim Lighting International outdoor products are 
unconditionally guaranteed for one year from date of invoice against any manufacturing 
defects· with the exception of fixtures finished in Polished Brass. Maxim Lighting is not 
responsible for any discoloration that may occur to outdoor Polished Brass fixtures. 
When brass oxidizes, it naturally darkens in color. The original appearance of the product 
may be extended by regularly washing or polishing the product with a mild solution of 
automobile wash containing wax in suspension. 







 

Operating Instructions for Visitor Phone Entry Unit 
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Your community has been equipped with a DoorKing Telephone Entry System 

that will provide communication for your guest from the gated entry to your 

home by use of the local telephone network.  If you have any questions 

regarding the use or operation of this system after reading this instruction sheet, 

please contact the HOA Management Company. 

a. Guest Instructions 

Your name and/or phone number have been programmed into the telephone 

entry system under a specific DIRECTORY CODE.  This directory code can be 

from 1 to 4 digits long depending on the needs of the application.  When a 

guest comes to visit you, they will look up your name in the directory.  Your 

DIRECTORY CODE will be shown to the right of your name.  Your guest will enter 

this code on the system keypad that will cause the system to place a call to 

your home.  (If your guest already knows your directory code, they can simply 

enter the code on the keypad without having to look up your name).  

Instructions on the telephone entry systems guide guest usage of the system and 

how to locate and call the resident that they wish to visit.  The systems utilize A 

and Z scroll buttons that a guest will use to locate the resident that they are 

wishing to visit.  Pushing the A button will cause the resident directory to scroll up 

while pushing the Z button causes the resident directory to scroll down.  Holding 

these buttons down will cause the system to scroll or page through the resident 

directory rapidly through the alphabetical listing of all residents. 

When the desired resident’s name is displayed on the page, the A and X buttons 

are used to move the PUSH CALL cursor up and down.  When the PUSH CALL 

cursor is flashing on the desired resident’s name, the guest can then press the 

CALL button and the system will connect to the resident’s telephone.  The guest 

may also enter the directory code on the system keypad to place the call.  If 

the resident’s line is busy, the system will emit a busy signal.  If this happens, the 

guest can press the # key or the CALL button to hang up and then try again.  

Residents can avoid missing calls (and guests) from the telephone entry system 

by ordering call waiting from the local telephone company. 

b. Resident Instructions 

Resident control of the door or gate that the telephone entry system controls is 

limited to opening the door or gate in response to a call from a guest. 
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c. Responding to a Guest Call 

When communication is established, the resident has the option of opening the 

door(s) or gate(s) by pressing the 9 key on their touchtone telephone, or they 

can deny access to the guest by pressing the # key on their telephone.  If 

access is granted, the resident will hear a confirmation tone in their handset 

indicating that the door or gate has opened followed by the system 

automatically hanging up. 

Residents should always press the # key on their telephone if they wish to deny a 

guest access.  If the resident hangs up to deny access instead of pressing the # 

key, the telephone entry system will remain on line until its programmed talk time 

expires or until it detects dial tone. 

Some newer type telephones emit a short tone rather than a continuous tone 

when their keys are pressed.  This may cause the telephone entry system to not 

respond to the pressing of the phone keys.  If this happens, simply press the key 

twice in rapid succession to open the door or gate.  If a resident is using a rotary 

dial telephone, they will grant access to their guest by dialing 9.  To deny 

access, residents with rotary phones must simply hang up. 

Changing or Adding Phone Numbers to the Directory 

Residents may change or add phone numbers and names of full time residents 

to the directory by contacting the HOA Management Company.  System 

programming changes are made weekly so please allow at least one week for 

changes to be activated. 

 



 * * D.R. Horton is an Equal Housing Opportunity Builder. A D.R. Horton Smart Home is equipped with technology that includes the following: a Z-Wave programmable thermostat manufactured by Honeywell; a Z-Wave 
door lock manufactured by Kwikset; a Smart Switch; a Qolsys, Inc. touchscreen Smart Home control device; an automation platform from Alarm.com; a SkyBell video doorbell; an Amazon Echo Dot. D.R. Horton 
reserves the right, without prior notice, to substitute other products for those listed above. Other Smart Home technology features may be offered for an additional charge. For Smart Home technology included in the 
home to workhome to work, homeowners must obtain and pay for their own Internet service and may need to purchase compatible devices and to maintain accounts with third parties for the services. D.R. Horton makes no 
representation or warranty that any or all of the Smart Home technology is secure, will meet any homeowner needs or will provide any level of physical or cybersecurity for the home – even if the technology is working 
as intended. All photos and drawings are for illustration purposes only. See a D.R. Horton sales agent for complete information. D.R. Horton is a registered trademark of D.R. Horton Management Company, Ltd. All 
other tother trademarks shown are the property of their respective owners. Amazon, Echo, Alexa, and all related logos are trademarks of Amazon.com, Inc., or its affiliates.

877.643.6612

Your new home comes with an industry-leading 
suite of smart home products. 
Video doorbell, garage door control, lighting, 
door lock, thermostat and voice.*
All controlled through one convenient app.



Massey Services was selected by your homebuilder to provide your home with the  
BEST TERMITE PROTECTION available to safeguard your investment.

- Subterranean termites enter homes through tiny cracks and crevices
- Termites are always active and spend every minute of the day  

seeking and destroying wood
- Termites can get into any home – brick, block or stucco
- Termite damage is not covered by most homeowners’ insurance

Call the number or visit the link below to 
register your Massey Termite Protection. 
Once registered, you will receive important 
communications regarding your termite 
protection and renewal to ensure that there 
is no lapse in your coverage.

To expedite receipt of your Written Termite Protection Guarantee, please contact us directly at 877-342-2878  
and we can schedule a time to provide you with your warranty documents for your records.

Massey’s Termite Protection is backed by one of the

BEST GUARANTEES in the industry—
covering your home and its contents

Why Do I Need 

Ongoing  
Termite Protection 

for my home?

That’s why it’s important that you REGISTER your Termite Protection

Termite Protection

IMPORTANT INFORMATION REGARDING YOUR HOME’S TERMITE PROTECTION

1-877-342-2878
MasseyServices.com/REGISTER

Term
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We employ over 2,000 Team Members and operate over 1,800 vehicles in 
more than 150 service centers across 7 states, which means we’re here 
when you need us!

We provide Pest Prevention, Termite Protection, Landscape and  
Irrigation services to over 550,000 customers throughout Florida,  
Georgia, Louisiana, Texas, South Carolina, North Carolina and Oklahoma.

All of our services are provided with a money-back, complete  
satisfaction guarantee!

PEST PREVENTION: Unlike pest control, our preventive approach focuses 
outside your home, where pests belong, and targets areas where they live and 
breed. Plus, we’ve eliminated the indiscriminate spraying of pesticides – whether 
needed or not – inside your home. That’s better for you, your family and our 
environment.

GREENUP LANDSCAPE SERVICES: A healthy landscape creates a positive 
first impression of your home. Our environmentally responsible program includes 
proper nutrition – as well as control and prevention of weeds, insects and 
diseases – to keep your new lawn looking green and healthy all year!

IRRIGATION MAINTENANCE: A broken or misaligned sprinkler head can waste 
water, damage your landscape and cost you money. Our irrigation maintenance 
program identifies issues with your system before they happen, saving your 
landscape, your wallet and our precious water supply!

MOSQUITO SERVICES: Our program targets mosquitoes where they live and 
breed. We treat high-risk areas – such as dense vegetation, under patio decks 
and other damp areas with poor air circulation – paying particular attention to 
areas which attract mosquitoes to lay their eggs.

Did you know that we offer exclusive discounts on our other great services to 
protect the health and safety of both your home and family?

CALL 1-877-342-2878 or visit us at MasseyServices.com/REGISTER

Your Full Protection Guarantee for Subterranean Termites was included with the purchase of
your home. Our money-back guarantee not only covers the cost of retreatment for any termite

infestation, but also covers the repair of damage as the result of termites to your home and
its contents. Your home is covered for one year from the date of closing with

renewal options on an annual basis.

Why Massey Services?

NOW THAT YOU’RE A VALUED MASSEY SERVICES CUSTOMER…

Massey Services Guaranteed Termite Protection...

YOU QUALIFY FOR A FREE INSPECTION AND ADDITIONAL DISCOUNTS
FOR THE ABOVE SERVICES JUST FOR BEING A CURRENT MASSEY CUSTOMER!
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